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DATE:  September 25, 2026  
TO:  Potential Offeror 
PROJECT: RFP-2026-01 Banking Services– Addendum #1 
 
NOTICE TO OFFERORS: The following Addendum #1 shall be incorporated into the RFP for 
the above-mentioned project.  This addendum must be acknowledged within the offeror’s 
proposal response.  Failure to acknowledge receipt of this addendum may deem proposal as 
nonresponsive. 
 
Questions: 

 

1. Q: County Account Activity and Volumes 

Pursuant to Section I.3.E, Page 6 (County Accounts), would you please provide account statements for 

the accounts listed? This information will help us better understand transaction volumes, activity levels, 

and cash management requirements associated with these accounts. 

A: See snip below of account statements. 
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2. Q: Online Banking Platform 

Pursuant to Section I.B.1.C, Page 4 (Scope of Services), what online banking platform is the County 

currently utilizing? Additionally, are there any key features or functionalities of the current platform that 

are particularly important to maintain or enhance? 

A: Basic account management and transfers via web browser, desktop. 

 

3. Q: Current Treasury Management Services 

Pursuant to Section I.B.1.D, Page 4 (Scope of Services), please provide a summary of the 

Treasury Management services currently in use by the County, including but not limited to 

ACH services, wire transfers, remote deposit capture, positive pay, merchant services, and 

direct deposit services. 

 

A: The services currently in use by the County are: ACH services, wire transfers, positive pay, 

merchant services, and direct deposit services. 
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4. Q: Desired Service Enhancements 

To better understand the County's banking needs and goals, could you please identify any 

banking services, operational processes, or customer service areas that you would like 

improved under a new banking relationship? Examples may include ACH services, direct 

deposit processing, online banking functionality, treasury management services, 

communication responsiveness, reporting capabilities, fraud prevention tools, or other 

operational support needs. 

 

A: Accurate check number listing on statements, positive pay, timely customer service                

response, earning the highest interest rate possible on all accounts, stop payment process. 

deposit slips, locking bank bags, currency wrappers, local branch or free Monday- Friday 

courier service for deposits, change orders, and any administrative paperwork. 

. 

 

 
The due date and time remain unchanged.  
______________________________________________________________________ 
All other provisions of the contract documents shall remain unchanged. This addendum is 
hereby made a part of the Contract Documents to the same extent as those provisions 
contained in the original documents and all itemized listings thereof. 
 
By:  Roosevelt County 

 
 

Jamie Stagner, Finance Director, CPO 
 

 


